Dowling Propertics, 1,10

Dateline: Dowling

February, 2007

Recommended Vendors

We reecive miany calls from owners requesting refermals for profiessional services and
tradesman. 'We are pleased fo provide a recommendation, which is based on our experi-
ence of the service Lhey have provided our clicnts We do not roccive any Lype of com-
pensation for referrals; our only reward is the knowledge that cur clients receive COHIL =
lent, professional service at 3 compelitive price,

Here are a few of our recommendations:

Dowling Propertics, LLC AAA Appliance Repair
400 Lathrop. Suite 202 (TR} 344-1690

River Forest, IL 6034035

TOR-TT =058 Arrow Locksmith Service, INC.
www. dowlingpropertics. com { TOX) IRG-550H

Owen R, Shurson, ARME Bella Custom Drapery & Carpet Cleaners
President (TOR) 579-3182

Erm Duffic, CMC AT Ley Brettman, Realtor
Property Managor { T 666550

Albert J. Ho Gilchrist-Traynor Flumbing
Property Manager (TO8) 3RE-1311

Minois Building Inspection, Lue
(847} TOS-GROG
Inside this izssne:
Inteper Company {David Ristan, CPA)

Ancmimanded Vewdors [} [‘-"l.'lﬁ‘ ¥ 524-1976
WL LT reO.

Rightr and Rasponsk 2
Bilieres for Batter Larry's Plumbing, Emergency Service
Commumities (R4T) 455-4150
Rights and Responin
bilitier for Better L&M Decorating
Commaunities (TORY 6S2-0503
Weilcama Our Maw
Monager Metropolitun Maintenance
Naw Chiane {TUE} TT1-3069
Mutt-Faenity Haoting

Crdinonce
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Rights and Responsibilities for Better Communities

Principles for Homeowners and Community Leaders

COMMUNITY ASSOCIATIONS INSTITUTE

Homeowners Have the Right To:

1. A responsive and competent community association.

2. Honest, fair and respectful treatment by community leaders and managers.

3. Participate in governing the community association by attending meetings, serving on com-
mittees and standing for election.

4. Access appropriate association books and records.

5. Prudent expenditure of fees and other assessments.

©. Live in a community where the property is maintained according to established standards.
7. Fair treatment regarding financial and other association obligations, including the appartu-
nity to discuss payment plans and options with the association before foreclosure is initiated,
8. Receive all documents that address rules and regulations governing the community asso-
ciation—if not prior to purchase and settlement by a real estate agent or attorney, then upon
joining the community.

9, Appeal to appropriate community leaders those decisions affecting nonroutine financial re-
sponsibilities or property rights.

Homeowners Have the Responsibility To:

1. Read and comply with the goveming documents of the community.

2. Maintain their property according to established standards.

3. Treat association leaders honestly and with respect

4. Vote in community elections and on other issues,

5. Pay association assessments and charges on time.

6. Contact association leaders or managers, if necessary, to discuss financial obligations and
alternative payment arrangements.

7. Request reconsideration of material decisions that personally affect them.

8. Provide current contact information to association leaders or managers to help ensure they
receive infarmation from the community.

9. Ensure that those wha reside on their property (e.g., tenants, relatives, friends) adhere to
all rules and regulations,
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Community Leaders Have the Right To:

1. Expect owners and non-owner residents to meet their financial ocbligations to the commu-
Fity.

2. Expecl residents to know and comply with the rules and regulations of the community and
to stay informed by reading materials provided by the association,

3. Respectful and honest treatment from residents

4. Conduct meetings in a positive and constructive atmosphera,

2. Receive support and constructive input from owners and non-owner residents,

E. Personal privacy at home and during leisure time in the community.

7. Take advantage of educational opportunities {e.9., publications, training workshops) that
are directly related to their responsibilities, and as approved by the association.

Community Leaders Have the Responsibility To:

1. Fulfill their fiduciary duties to the community and exercise discretion in a manner they rea-
sonably believe to be in the best interests of the community.

2. Exercise sound business judgment and follow established management practices

3. Balance the needs and obligations of the community as a whole with those of individual
homeowners and residents.

4. Understand the association's governing documents and become educated with respect to
applicable state and local laws, and to manage the com munity association accordingly.

3, Establish committees or use other methods to abtain input from owners and non-owner
residents.

8. Conduct open, fair and well-publicized elections.

7. Welcome and educate new members of the community—owners and non-owner residents
alike.

8. Encourage input from residents on issues affecting them personally and the community as
a whole.

8. Encourage events that foster neighborliness and a sense of community.

10. Conduct business in a transparent manner when feasible and appropriate.

11, Allow homeowners access to appropriate community records, when requested.

12. Collect all monies due from owners and non-owner residents.

13. Devise appropriate and reasonable arrangements, when needed and as feasible, to facili-
tate the ability of individual homeowners to meet their financial obligations to the com munity.
14. Provide a process residents can use to appeal decisions affecting their non-routine finan-
cial responsibilities or property rights—where permitted by law and the association's govern-
ing documents.

15, Initiate foreclosure proceedings only as a measure of last resort.

18. Make covenants, conditions and restrictions as understandable as possible, adding clari-
fying “lay” language or supplementary materials when drafting or revising the documents.

17. Provide complete and timely disclosure of personal and financial conflicts of interest re-
lated to the actions of community leaders, e.q., officers, the board and committees.
{Community associations may want to develop a code of athics. )

Community Associations Institute {CAl) is a national organization dedicated to fostering vibrant, responsive,
competent communily associations. Founded in 1973, CAl represents assnciation-govermned cormmunities, such
as condominium and homeowner assoclalions, cooperatives, and planned communities. To learn more about
CAl and its local, reglonal and state chaplers, visit www.caionline.org or call (B88)224-4321.

Spansored by CAI's President’s Club




DOWLING PROPERTIES, LLC Welcome Our New Manager
400 Lithro. Sk 200 We are pleased to announce that Albert Ho has joined
River Ferest, || 60305 us as a Property Manager. Al will be familiar to
many of our clients as he interned with us last sum-
mer. Al is a recent graduate of Ball State University,
——— receiving a degree in Residential Property Manage-
Faoc: 708-771 0894 Ll
Email: customer servicef@idowlingpropertes.com Thank You Margaret
We are grateful to Margaret Miedlar for helping us
out while Al completed his studies. Margaret is a Li-
a censed Realtor and is joining a Real Estate Office in
Chicago. We wish her success in her new venture,

1
Dowling Properties, LLC i
Thomion Properies
| 550k 5. Indisma - Suifte 308
Chicago, IL 605
Ph: 312-880-0000 fux: 3 12-BR0-000 1 cell: 708-214-9310
waw, ThomioiProperiies. net

WE'RE OH THE %00 Welcome New Client !
W DOwLINGP RO PERTIER.COM

Alegna Court Condominium

Multi-Family Municipal Heat Ordinance

Village of Oak Park, IL__708 358 5650
Village Ordinance governs heat policies: 70 degrees during day and 65 degreas at riigght,

Village of River Forest, IL__708 366 8500
Condominium Association Board govems heat policies.

Village of Forest Park, IL__ 708 368 2323
Village Ordinance govemns heat policies, heat must be on by September 15.

Village of Melrose Park, IL__ 708 343 4000
Village Ordinance governs heat policles, heat must be on September 11 to May 1.

Village of Berwyn, IL__TOB TES 2660
Condominivm Association Board govemns heat policles.

Village of Schiller Park, IL___B47 678 2550
Condominium Association Board govems heal policies.

Village of River Grove, IL___B47 639 3170
Heat needs o be kept at 65 degrees during the day, 80 degrees at night, Needs to be on October 1.




